
 
REPUBLIC OF THE PHILIPPINES 

CITY GOVERNMENT OF PARAÑAQUE 
Cultural, Historical and Tourism Promotions Division 

(CHTPD) 
CHECKLIST FOR HOTEL INSPECTION 

(FIRST CLASS HOTEL) 
 

Mission Order No. __________________      FCH NO.: ________________ 
Series of 200______, Date: _______________  
    
NAME OF HOTEL ______________________________________ OWNER/MANAGER_______________________________ 
 
BUSINESS ADDRESS: __________________________________  DATE OF INSPECTION ____________________________ 
 
TEL/ FAX NOS. __________________ E-MAIL ADD. ______________________ PERSON PRESENT ___________________ 
 
      YES          NO
                  
  

I. FRONT OFFICE  RECEPTION                            
A. Is the Guest Relation Office on 24-hour basis?               (   ) (   ) 
B. Is Porter service available on a 24-hour basis?                                   (   ) (   ) 
C. Is there a duly licensed authorized foreign exchange dealer?               (   ) (   )  
D. Is there a notice of the official rates of foreign exchange?               (   ) (   )  
E. Do mailing facilities include the sale of stamps and envelopes?           (   ) (   )  
F. Is long distance / overseas telephone available in the establishment? (   ) (   ) 

II. BEDROOMS FACILITIES AND FURNISHINGS   
A. Size 

Do the quest room inclusive of the bathroom measures               
not less than 25 squares meters?                 (   ) (   ) 

B. Suite 
1. Does the hotel have one (1) suite per 40 guest rooms?              (   ) (   ) 

C. Bathrooms  
1. Is the bathroom equipped with bathtub and shower?              (   ) (   ) 
2. Does the bath room have a 24-hour hot and cold running              

water?                   (   ) (   ) 
3. Bathroom supplies:  

2 bath  towels                 (   ) (   ) 
2 face towels                  (   ) (   ) 
2 wash towels                 (   ) (   ) 
1 bath mat                  (   ) (   ) 

4. Are there electric outlets                 (   ) (   ) 
For shavers? 
Adaptor available upon request?                (   ) (   ) 

5. Room Furnishings: 
           Radio ( Relayed or piped-in music)                (   ) (   ) 
           Television                  (   ) (   ) 
           Refrigerator / mini bar                 (   ) (   ) 
           Writing Desk                  (   ) (   ) 
           Coffee Table                                                                                       (   ) (   ) 
           Night Table                  (   ) (   ) 
           Bed Lamp                  (   ) (   ) 

6. Do the closets have sufficient      
           Hangers of smooth surface                (   ) (   ) 
           Luggage rack space                 (   ) (   ) 
           Is lighted?                  (   ) (   ) 

7. Are guestroom floors carpeted?                (   ) (   ) 
8. Are the drapes / equivalent (specify) ___________              (   ) (   ) 

           Well-tailored                                   (   ) (   ) 
           Double curtain                                   (   ) (   ) 
           Of appropriate material                                                                       (   ) (   ) 
           Easy to pull                   (   ) (   ) 
           Clean                  (   ) (   ) 
           Torn                  (   ) (   ) 
           Frayed                  (   ) (   ) 
 

YES   NO           
� BEDROOMS FACILITIES & FURNISHINGS continued�.. 

9. Is the air-condition unit / radiator in good 
 condition?                                  (   ) (   ) 

 Are all rooms air-conditioned?                                  (   ) (   ) 
 Is there a thermostat in the room, if 
 centrally airconditioned?                               (   ) (   ) 

10. Is room service on a 24-hour basis 
 (including provisions for snacks and light 
 refreshments )                 (   ) (   ) 

III. FOOD AND  BEVERAGE 
A. Does the hotel have any Specify Restaurant?              (   ) (   ) 

 If more than one, specify 
1. Are the furnishing , lighting and carpeting 

 suitable to the restaurant theme?               (   ) (   ) 
 Well-maintained?                 (   ) (   ) 
 Color and designed coordinated?               (   ) (   ) 

2. Are kitchen equipment and  utensils 
 Well-provided?                 (   ) (   ) 
 Properly maintained?               (   ) (   ) 

3. Is the silverware kept well-plated and polished               (   ) (   ) 
 at all times? 

4. Is the restaurant cuisine 
 Attractively presented?               (   ) (   ) 
 Served at proper temperature?               (   ) (   ) 
 Clean and sanitary?                  (   ) (   ) 

B. Bar 
1. Is it 

 Clean?                  (   ) (   ) 
 Air-conditioned?                 (   ) (   ) 
 Well-maintained                  (   ) (   ) 
 Well-stocked                  (   ) (   ) 

2. Bar Glassware      
 Unchipped?                  (   ) (   ) 
 Clean?                   (   ) (   ) 
 Sparkling?                  

3. Does the bartender  use a measure to pour drinks?   (   ) (   ) 
4. Are drinks served in proper glasses?                (   ) (   ) 
5.  Are checks itemized?    (   ) (   ) 

IV. KITCHEN 
A. Is there hot and cold running water available?                    (   ) (   ) 
B. Is the kitchen properly sectionalized into working  

areas for food preparation?    (   ) (   )             
 
Freezers / Refrigerators 

1. Is the temperature gauge working properly?              (   ) (   ) 
2. Properly closed?                 (   ) (   ) 
3. Rubber gaskets in good condition?                            (   ) (   ) 
4. Hinges in order?                 (   ) (   ) 

 
 
 
 
 



 
�.DE LUXE HOTEL INSPECTION LIST continued�.. 

YES  NO  
V. RECREATIONAL FACILITIES 

A. Swimming Pool 
1. Is the pool and surrounding area  

  Clean?    (   ) (   ) 
                 Attractive?    (   ) (   ) 
                 Well-maintained?   (   ) (   ) 

2. Is the water chemically treated?   (   ) (   ) 
3. Is the bottom of the pool free from marine  

                              Growth or objects?   (   ) (   ) 
4. Is there a notice on the opening and closing 

 time of the pool?    (   ) (   ) 
5. Is there a lifeguard on duty?   (   ) (   ) 

 Does he police the area?   (   ) (   ) 
6. Are there enough lounging chairs?  (   ) (   ) 
7. Is the depth of the pool indicated?  (   ) (   ) 
8. Are the rules of the pool posted in a  

 conspicuous place?    (   ) (   ) 
9. Are there locker facilities provided?  (   ) (   ) 
10. Are showers and toilets provided?  (   ) (   ) 

                In good condition?    (   ) (   ) 
B. Is there at least one recreational facility or tie-up  

with one within the vicinity of the hotel?  (   ) (   ) 
VI. ENTERTAINMENT  

 Is live entertainment provided?   (   ) (   ) 
VII. ENGINEERING AND MAINTENANCE  

A. Working area 
1. Is the Engineering Department properly sectioned off? (   ) (   ) 

 (machine shop, paint shop, electrical, upholstered carpentry,  
                Boiler room, storeroom, pump room, generator room, etc)  
                        Is it clean?    (   ) (   ) 
                        Is it tidy?    (   ) (   ) 

2. Is the paint shop a strictly no smoking area? (   ) (   ) 
3. Are there no scattered or loose wiring around the (   ) (   )  
 Floor or walls in the electrical shop?   
      

       

      YES  NO 
B. Boiler Room 

1. Are the boilers attended to and manned round 
 the clock?     (   ) (   ) 

2. Are the boilers inspected regularly?  (   ) (   ) 
3. Are inspection cards displayed?      (   ) (   ) 
4. Are the boilers clean and well-maintained?     (   ) (   ) 
5. Are the temperature and pressure gauges working 

 Properly?     (   ) (   ) 
VIII. HOUSE KEEPING 

A. Are laundry and dry cleaning services available 
In the establishment?       (   ) (   ) 

B. Are all public and private rooms provided with 
Superior quality carpeting?       (   ) (   ) 

IX. GENERAL / SPECIAL / FACILITIES 
A. Parking / Valet 

Is adequate parking and valet service available?     (   ) (   ) 
B. Function / Conference Room 

Is there one or more of the following: 
Conference Room?      (   ) (   ) 
Banquet Hall?        (   ) (   ) 
(capacity not less than 200 people seated) 
Private dining room?      (   ) (   ) 

C. Shops 
Barber Shops?       (   ) (   ) 
Beauty Parlor?        (   ) (   ) 
Sundries Shop?       (   ) (   ) 

D. As per 344 (Enhancing the mobility of Disabled Persons) 
1. Are there room provisions for disabled?  (   ) (   ) 
2. Are there railings and ramps provided at the entrance 

 and parking area?    (   ) (   ) 
E. Medical Service 

1. Is a medical clinic available?      (   ) (   ) 
2. Does the clinic have a registered nurse on a 

 24-hour basis and a doctor on call?    (   ) (   ) 
PURPOSE OF INSPECTION: (Check on one or more) 
(    )    Classification    (   ) Others 
(    )    Periodic 

 
       COMMENTS / EXPLANATIONS: (By owner / representative) 
 

___________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________       

___________________________________________________________________________________________________________________________ 

 

 RECOMMENDATIONS: (By Evaluation Committee) 

 Favorable   (   )     Unfavorable  (   )       Hold in Abeyance  (   ) 

        REMARKS:    

___________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________       

___________________________________________________________________________________________________________________________ 

 

  ______________________________        ___________________________ 

INSPECTOR         INSPECTOR 

________________________________  

                  Applicant/Representative 

     

   RECOMMENDING APPROVAL:             APPROVED BY: 

 

 

      JOSEPHINE S. OROZCA            DEAN G. CALLEJA 

             Officer-In-Charge              Department Head 

                                                  Cultural and Tourism Affairs          Special Services Office 


